
 
 

AeroPlay! 

1-Month Off-Peak Soft Play Pass 

 

• The 1-Month Off-Peak Soft Play Pass costs £20 and is valid for 31 
consecutive days from the date of first use, unless otherwise stated. 

• The pass provides unlimited off-peak access to the soft play area for 
one named child and one adult only. 

• The pass is valid Monday to Friday during term-time only and cannot 
be used during weekends, school holidays, bank holidays, or peak 
sessions. 

• The pass is non-transferable and may only be used by the named child 
and an adult. Proof of identity may be requested. 

• The pass must be presented at the AeroPlay! desk on each visit. Lost or 
stolen passes may not be replaced. 

• Sessions must be booked online in advance. 
• All visits are subject to capacity and availability. Entry is not 

guaranteed during busy off-peak periods. 
• Standard soft play rules of play and supervision requirements apply 

at all times. The accompanying adult remains responsible for the 
child’s supervision. 

• The pass is non-refundable, cannot be exchanged for cash, and 
cannot be paused, extended, or transferred for missed sessions or 
illness. 

• The pass cannot be used in conjunction with any other offers, 
discounts, or promotions unless stated otherwise. 

• The Museum reserves the right to: 
o Refuse entry or withdraw a pass due to misuse or breach of rules 
o Amend opening times, sessions, or pass terms with reasonable 

notice 
o Withdraw the pass from sale at any time 

• By purchasing or using the pass, you agree to these Terms and 
Conditions. 


